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Dear customers!

Thank you for purchasing CUCKOO Electric Water Purifier.

Please retain this manual (including the Warranty) for future reference.
This manual will be of great help when you have any question or when the
functions do not work properly.

Product Benefits

@ 3-Step Filtering System
The 3-step filtering system provides clean and healthy mineral water.

Economical and Eco-Friendly Water Filtration System
We have applied a very economical and eco-friendly water filtration system without any wasted
water during filtering process using electro-positive filters.

@ Status Indicator Lights
Show you the current operating status of the product.

@ Stylish design
Its slim and stylish shape matches any place.

Lock/Unlock Button
You can lock the touch buttons for safety.

o A direct, tankless filtration system
Ensures the quality of water supply.

Automatic water shut-off system
When replacing the filter, the device secures safe and convenient filter replacement by shutting
off water supply automatically.

@ External Valve (Optional)
You can enjoy the clean purified water using the external valve.
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Warnings for Safe Use

® Please comply with the ‘Warnings for Safe Use’ to ensure safe and proper use of the product and prevent
accidents and dangerous situations.
® The ‘Warnings for Safe Use’ section consists of ‘Warning’ and ‘Caution’ items, which are defined as follows:

Potentially dangerous situation that
& can cause serious injuries or death if
Warning not avoided.

Potentially dangerous situation that
/!\ can cause minor injuries if not
Cautions avoided.

About the Power Supply

Q (Prohibitions)

Please use the product

only with a Power Outlet
exclusively for 220~240V

with at least a rating of

10A and ground connection. -
Do not plug multiple devices
into the same Power Outlet
simultaneously.

+ When multiple devices are plugged into the same Power
Outlet or if the product's Power Plug is used for other
devices, it may cause heat, fire, or electric shock. Please
check the power outlet regularly.

«If there is a foreign substance or moisture on the Power
Plug, wipe it out clean before use.

+Use an extension cord rated at least 10A.

\

Do not bend, tie or pull
the Power Cord by
force.

+ This may cause electric
shock or fire due to a short
circuit.

Please check the Power Cord
frequently.

A
O

« This symbol indicates a potentially dangerous situation
under special circumstances.

+ Please read the details carefully and follow the
instructions to avoid dangerous situations.

« This symbol is used to indicate actions that are
'prohibited.'

« This symbol is used to indicate 'instructed' actions.

Stop using the product e
if the Power Cord or the 0?
Power Plug is damaged

or the Power Outlet is

shaking, and contact our
Customer Service Center.

« If the sheath of the Power Cord is peeled off or chopped
during use due to negligence, it may cause fire or electric
shock. Thus, please check the state of the Power Cord,
Power Plug and Power Outlet frequently.

« To prevent dangerous situations arising from the damage
of the Power Cord or the Power Plug, please contact the
manufacturer, distributor or certified technician
(servicemen) for replacement.

« We strongly recommend that the damaged parts be
repaired at a designated service center.

« It may cause an electric shock or injury.

Wipe off any foreign
substance on the
Power Plug with a dry
cloth.

« It may cause electric shock or fire.
Please check the power plug frequently.

-4/Eng-
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About the Power Supply

« (Prohibitions)

When unplugging the Use alternating current
product, make sure to voltage of 220~240V only.

hold the plug and not

the cable.

« It may cause electric shock or fire.
« The product will not work properly.

+ Applying force to the Power + Please check the Power Plug and the

Cord may cause electric shock or fire. Power Cord frequently.

Please check the Power Plug and the Power Cord

frequently

In case of water leakage When putting in or pulling out .

or cleaning, please the Power Plug, first remove &

unplug the device first. moisture on your hands and J %
then put in or pull out the N

+ There is arisk of electric Power Plug by holding the 7

shock or malfunction. ‘ Power Plug.

Please check the Power Plug + Pulling out the Power Plug with wet

and the Power Cord frequently. hands can cause electric shock.

+ Pulling out the power cord by excessive force can damage
the Power Cord, causing a short circuit or electric shock.
Please check the Power Plug and the Power Cord

frequently.
Make sure the power cord If water enters the
is not under a heavy object ‘<~ power supply area, >
or near sharp objects. - ; unplug the product G
Take special caution to - and dry it completely =
ensure that it is not | before use.
damaged by your pet. " ‘
« It may cause electric shock
I you do not do so, it may cause a damage or fire. Please check the Power
to the Cord, leading to electric shock or fire. Plug and the Power Cord frequently.

Please check the Power Cord frequently.

Please also unplug the
product before inspection,
repair or replacement of
its parts.

In case of a long period

of non-use, pull out the
plug and keep it safe

after closing the water
supply valve and emptying
the remaining water inside
the tank.

« It may cause electric shock or fire.

Please check the Power Plug and the Power Cord frequently.
+ Please refer to the ‘Details to Check before Use’ before using
the device.

« There is a risk of malfunction or
electric shock. Please check the
Power Plug and the Power Cord
frequently.

-5/Eng-
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Installation Guide

Q (Prohibitions)

Do not place the purifier
in humid or dusty areas.

« It may cause electric shock or
fire.

Do not place itin a
bumpy or slanted area.
Please avoid placing it
on a rug, cushion or
laminated floor.

« It may cause malfunction,
unwanted noise or injury.
Please check the product regularly if it
is working properly.

Please make sure to
install the device in
clean areas.

+ Do not install the device where
the water can easily be polluted
or where the surroundings are contaminated.

Avoid direct sunlight and
high temperature.

« It may cause color changes or
discoloration.

+ Please check the Power Cord
frequently.

Make sure that the
length of water supply
tube doesn’t exceed 5m
from the water supply
valve.

«If you do not do so, it may cause
poor performance of the product.

2E 2:
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Do not place it in an
area where there’s a
risk of gas leak or near
a heating device.

+There is a risk of explosion or fire.

Make sure to supply the
tap water and install the
water supply valve
towards the cold water

pipe.

+ Do not use other water sources
than tap water, such as groundwater.
+ Filter change cycle can vary according to the region and
capacity of water use.

« Connecting the water supply valve to the hot water pipe
may cause damage to the filter or breakdown of the
device.

Do not place the device M\

outside or in an area
that falls below 0°C.

« It may cause the filter or any
other components to freeze,
causing malfunction of the
product.

After completing installation,
please keep it clean and
well-maintained.

+ Refer to Page 17 - 19 on how to
clean the device.

If the surrounding temperature falls below 0°C,
it may cause the water inside the filter and / or
tubing to freeze, causing breakdown of the
device. Therefore, please ensure that the
surrounding temperature does not fall

below 0°C.

+In the event that the water source is frozen and cannot be
supplied to the device because the surrounding temperature
has fallen below 0°C, please turn off the hot water supply for
safety.

-6/Eng -
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« (Prohibitions)

Do not place any heating
device, such as a
microwave oven, electric
oven or toaster, or
inflammables, such as
candles, gas containers,
and lighters on top of the
product.

« There is a risk of fire, electric shock or
accidents.

Be careful with the
water leaking into the
device.

« There is a risk of fire or
electric shock.

Pay attention for children or anyone not to
control the control panel too often.

+ It may cause a malfunction of the product and accidents.

@ (Instructions)

Q
)

If you find that it is leaking
or there is a pool of water
around the product,

close the water supply
valve first, turn it off and
then unplug the product.
After that, please contact
our Customer Service Center.

« There is a risk of electric shock.

Do not pull the power
cord or hose, nor grab
the faucet when moving
the product.

« It may cause a damage to
the product. Please check the
Power Cord frequently.

4 Ho|X| 8

Do not place chemicals,

water bottles or small é% e
metal materials on top of &

the product. 1
« They could fall into the product

and potentially cause fire or damage

the product.

Do not disassemble or
remodel the product.

« It may cause fire or electric shock.

+ Do not allow anyone other than
authorized service providers to
disassemble or repair the product.
«Forall service & repair related questions,
Please contact our Customer Service Center.

After installing, please
make sure that tubes and
hoses are firmly connected
and that there is no leakage.

« Any leaks arising from loosed
screws, etc, may cause an electric
shock or property damage.

If you smell burning or

see smoke arising from
the device, unplug it
immediately and close

the tap water supply valve.
After that please contact
our Customer Service.

«There is a risk of fire.

Do not put plates or any
metallic materials on
the top of the product.

« It may cause abnormal operation
of the device and there is a risk of
fire and electric shock.

The product should be installed and removed by
an authorized person from Customer Service.

-7/Eng-
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Cautions for Safe Use

@ (Instructions)

Make sure the tank cover
inside the device and the top
cover of the device are
completely closed before
use.

«It's also to keep insects and foreign
material away.

If left idle for a long time,
please make sure the
water gets dispensed for
about 10 minutes before
using it.

«We recommend you to remove

any remaining water inside the tubes

or filters for approx. 10 minutes before
reusing it in case it's left idle for a long time.

Q (Prohibitions)

Do not clean the product
using benzene or
thinner.

« It may cause a damage to
the product.

While using the product,
do not pull off the tube
at the back.

« It may cause water leak and

malfunction of the product. =

Replace the filter
according to the
replacement cycle.

«If you do not do so, it may
cause poor filter performance
or bad odor.

+ Refer to Page 22 for the filter
replacement cycle.

Must not use NON-Cuckoo Water Purifier
filters.

+ If not, it may cause poor filter performance, an abnormal
taste of water, water leak, and a malfunction of the
product.

If you have not used the External Faucet for a
long time, it can be polluted. When reusing it,

it will start dispensing after draining remaining
water for about one to two minutes.

Do not move the device
while it’s operating.

+ Do not move or shake the
product when it's turned on.

It may cause the connecting
tube to be separated, leading to
amalfunction of the product and
water leak.

Please avoid using the dispensed water for
filling a fish bowl or an aquarium.

« The purified water may not be suitable for breeding fish.
They could die depending on the circumstances.

-8/Eng-
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Part names / Accessories

Part names
<Front> <Back>
Control
Panel
Replaceable

Faucet Filter Cover

Tray Cover Water Inlet
Drip Tray Power Cord External Outlet

Control Panel

“Dispense” button - To dispense water manually.

“Single Serve” button - To dispense single-serve quantity.

“Non Stop” button - To dispense continuously.

SINGLE  NON  PANEL Energy
SERVE STOP LOCK  Save “Panel Lock” button - To lock the buttons for safety.

(Press it for two seconds)

“Energy Save” button - Turn on the Energy Save mode

Dispense button (Press the button for 2 seconds to turn on/off this mode)

Za\
- coqoo /// 1)
- 7
>
User Manual Service Card External Valve (Optional)

* Actual product may differ from image shown.
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Filtration Circuit / Filtration System

Filtration Circuit

CP-MNO021 Series

External Valve

Sedi
ment
Filter

Natural
Plus
Filter

Nano
Positive
Plus Filter

[ R R ) PRESSURE REDU
X 7 X 7 X ] CING VALVE 3K

* Actual product may differ from image shown.

Filtration Circuit

»@g »@g Vot
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Ba ool 5ot o e
Step 1 Step 2 Step 3
Step Filter Name Benefits of Filter
Step 1 Sediment Filter Removes rust sediments and floating particles.
. It removes remaining chlorine, organic matters, and odors.
Step 2 Natural Plus Filter Itis antibiotic and contains minerals.
It removes minute particles, germs (pseudomonas
Step 3 Nano Positive Plus Filter aeruginosa, colon bacillus, staphylococcus aureus), viruses
(Norovirus), and heavy metals (lead, iron, chrome,
aluminum).

*Filter is a critical component for a water filtration system.
*Using a NON-Cuckoo filter or even an authorized filter for a long time may result in diminished filter performance.

-10/Eng -
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Details to Check before Installation

A\ Details to Check before Installation

Avoid direct sunlight and electric
heating appliances.

» They may cause fire or discoloration of the
product.

Please make sure there’s enough space

for installation.

» Make sureit's at least 20 cm apart from the wall and the length of
water supply tube doesn't exceed 5 m from the water supply valve.

@ Do not install where it may be ex?osqd to
moisture, excessive dust, and splashing water.

» They may cause a disorder of the product.

Avoid surfaces that are sloped or not
sturdy enough.
> They may cause fire or a damage to the product.

Q Avoid a place where the temperature goes down below 0°C.

» The product s intended to be used indoors. Installing it in a place
where the temperature goes down below 0°C. may lead to serious
damage to the product including water leaks and frozen filters.

@ Please make sure to install the device in
clean surroundings.

» Do not install the device where the water can easily be
polluted or where the surroundings are contaminated.

A\ Precautions on Moving the Product

@ Please be careful when you move the product.
> Do not incline the product by 45 degrees or more

when you are moving it. Please also make sure to plug
itin at least about 30 minutes after filling the tank.

A\ Precautions on Connecting Pipes

@ Make sure to connect the water supply
valve to the Cold Water Pipe.
» Connecting it to the HOT pipe may cause a damage to
the filter and a malfunction of the product.
» Please refer to page 12 on how to connect the tubes.

-11/Eng -
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How to Install the Product

How to Install the Product

Cold Water Pipe

plercover Tap Water Supply Valve
External
Valve
Optional
Water Inlet (Optional) /H
Power Cord
External Tube Tap Water
Supply Tube

=
G

@ Connect the water supply valve to the cold water pipe.
* Caution
+ Please make sure that the valve is closed before connecting it.
+ Please make sure to connect the valve to the cold water pipe. Connecting the valve to the hot
water pipe may cause damage to the filter or breakdown of the product.

@ Insert the water supply tube into the Water Inlet at the back.

*Caution

+ Please make sure that the tube is properly connected to the inlet.

(Push it firmly until you hear a clicking sound.)

+ Connect the external tube when you install the external valve (Optional).

@ Open the water supply valve.
@ Please make sure the plate (Filter Cover) is assembled properly.

@ After the installation has completed, please check if any of the following item leaks:
+ Tap Water Supply Valve (Tube)
 External Valve (External Tube) * Please make sure that you fill the

tank with tap water. Do not use

« Water Inlet

« Flter Fittings other water sources, such as

groundwater.

@ Plug in the purifier.

-12/Eng -
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Details to Check Before Use

When you do not use the product for a long time, close the water supply valve and

unplug it. This product is exclusively for 220~240V / 50Hz. Please make sure to
plug it into a proper outlet.

Details to Check Before Use

Open the Tap Water Supply Valve.

» Turn the tap on first to check if the water is properly
supplied. After that, open the water supply valve.

Plug in the device. _

»> This product is exclusively for 220~240V / 50Hz. »
Please make sure to plug it into a proper outlet.

» Check for water disconnection before plug-in.

220~240V / 50Hz,

If it has been left idle for a long time or is

newly installed, please leave it to drain for
about 10 minutes.

Empty the tray on a regular basis. !

-13/Eng -
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How to Use

ONROFF

<Standby mode> <Single Serve Standby mode> <Non-Stop Standby mode>

* Standby mode: The Water Purifier is plugged and ready to be used. The Dispense indicator s luminated.
* Singe Serve Standby mode: the Single Serve buttonis pressed in the Standby mode. The Singe Serve indicator s it up and the Dispense indicatorstarts blinking.
* Non-Stop Standby mode: the Non-Stop button is pressed in the Standby mode. The Non-Stop indicator s lit up and the Dispense indicator starts blinking.

?d

Dispense mode.

» The filtered water will be dispensed manually.
» Press the Dispense button in the Standby mode to dispense
the water.

» Water will be dispensed only after pressing the Dispense button.

» If you press the Dispense button for more than 30 seconds, it will stop
dispensing water.
Take your finger off the button and then press it again to get water.

Single Serve mode. (Dispensed quantity varies with water pressure.)

» Single-serving quantity will be dispensed.
» Press the Single Serve button to enter the mode.
Then press the Dispense button to dispense water.

» If left idle for more than 7 seconds in this mode, it will return to the
Standby mode.
» Pressing any of the buttons in this mode will stop dispensing the water.
» The default quantity is about 150cc. Refer to p.15 on how to adjust
the quantity.

Non-Stop mode . (Dispensed quantity varies with water pressure.)

> The water will be dispensed continuously.
Press the Non-Stop button to enter the mode.
» Then press the Dispense button to dispense water.

» Ifleft idle for more than 7 seconds in this mode, it will return to the
Standby mode.

» Pressing any of the buttons in this mode will stop dispensing the water.

» The default time is 1 minute. Refer to p.16 on how to set the
dispensing time.

Panel Lock

» Itis used to lock the buttons to prevent the appliance from false
operation when cleaning or children touching the buttons.

» Press the Lock button for 2 seconds in Standby mode to lock the
device.

» Press the button again for 2 seconds to release the lock.

-14/Eng -
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How to Use / How to Set Single Serving Quantity

Energy Save mode (CP-MNO021 Series only)

» Press the “Energy Save” button for 2 seconds while the
device is on stand-by to turn on the Energy Save mode.
»  Enerqy Save LED will flash 3 times if it successfully turmed on the Energy Save mode.
» | LED on the device will be tumed off while Energy Save mode s on.
> Press "Energy Save" button for 2 second while Energy Save
modeis on to turn offthe Energy Save mode.

How to Set Single Serving Quantity
Press the Single Serve button for 10 seconds in the Standby mode to set the quantity
for single serving.
Depending on the selected quantity, one or more of the following indicators wil be it up: Single Serve, Non-Stop, Panel
Lock and Energy Save(CP-MN021 Series). (The default quantity is about 150cc)

Select your desired quantity (about 130cc - 190cc) by pressing the Dispense button.

Step  Single Serving Quantity Display
1 Approx. 130 cc The Single Serve indicator is illuminated.
2 Approx. 150 cc (Default) The Single Serve and Non-Stop indicators are illuminated.
3 Approx. 170 cc The Single Serve, Non-Stop and Panel Lock indicators are illuminated.
4 Approx 190.cc |Tnhde| cSal?ogrlseasrirl\{ﬁlrl:l"?]natset((;p Panel Lock and Energy Save(CP-MN021 Series)

Select your desired quantity and press the Single Serve button.

> If you press other buttons than the Dispense or the Single Serve ones, it will be canceled and the product will return
to the Standby mode.

»If you fail to press any button for 20 seconds in the settings, it will be canceled and the product will return to the
Standby mode.

-15/Eng -
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How to Set the Time for Non-Stop Dispensing / How to Set Faucet Lighting

How to Set the Time for Non-Stop Dispensing

Press the Not-Stop button for 10 seconds in the Standby mode to set the time for
non-stop dispensing.

Depending on the selected time, one or more of the following indicators will be

lit up: Single Serve, Non-Stop, Panel Lock and Energy Save. (The default

time is about 60 seconds.)

Press the Dispense button to select your desired time value (50 to 80 seconds).

Step Selected Time Display
1 50 seconds The Single Serve indicator s illuminated.
2 60 seconds (Default) The Single Serve and Non-Stop indicators are illuminated.
3 70 seconds The Single Serve, Non-Stop and Panel Lock indicators are illuminated.

The Single Serve, Non-Stop, Panel Lock and Energy Save(CP-MNO21 Series)

4 80 seconds
indicators are iluminated.

Select your desired time and press the Non-Stop button.

> Ifyou press other buttons than the Dispense or the Non-Stop ones, it will be canceled and the product will return to
the Standby mode.

» Ifyou fail to press any button for 20 seconds in the settings, it will be canceled and the product will return to the
Standby mode.

How to Set Faucet Lighting

Press the Single Serve and Not-Stop button simultaneously for 10 seconds in the
Standby mode to access the settings.

Depending on the selected status, following indicators will be lit up : Single Sever,
Non-stop, Panel Lock, and Energy Save(CP-MN021 Series)

(The default setting is ON.)

Press the Dispense button to select the desired status.

Step Faucet Lighting Display
The Single Sever, Non-Stop, Panel Lock, Energy Save(CP-MN021 Series)
1 On (Default) and the faucet indicator light(green) are illuminated.
2 OFF Allthe lights will get turned off.

Select your desired status and press the Panel Lock button.

» Ifyou press other buttons than the Dispense or the Panel Lock ones, it will be canceled and the product will return
to the Standby mode.

» Ifyou fail to press any button for 20 seconds in the settings, it will be canceled and the product will return to the
Standby mode.

-16/Eng -
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How to Use / Clean the External Faucet (Optional)

How to Use External Faucet (Optional)

Use the External Faucet by uplifting the lever of
the External Valve attached to the sink.

> If you have not used the External Faucet for a long time,
it can be polluted. When reusing it, it will start dispensing after Open
draining remaining water for about one to two minutes.

Closed

Cleaning Guide

Always keep the surroundings clean.

Pull out the Power Plug for safety.

Wipe out foreign substances with
neutral detergent, and then again with
adry cloth.

-17/Eng -
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How to Clean the Tray

How to Clean the Tray

Remove the Tray.
» Hold and pull the Tray to separate it from the product.

Remove the Tray Grill.

> Then detach the Tray Grill from the Tray by taking hold of ‘
and uplift the hole at the Grill.

Clean the Tray.

» Dispose of the stagnant water,
and completely wipe it out with a
soft cloth.

Reassemble the Tray.

> After cleaning the Tray, place the
Tray backin reserve order.
> Please make sure that it's inserted '

properly.

-18/Eng -
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How to Remove and Clean the Faucet

How to Remove and Clean the Faucet

Hold the faucet and turn it clockwise
to remove it.

After separation, wipe out the faucet
inlet with a clean cloth.

Clean the separated faucet with
running water.

(You may easily wipe out the dirts inside the faucet
that you cannot reach using a cotton swab, etc.)

Wipe the faucet dry with
a clean cloth.

Insert the faucet by turning it
counterclockwise.

-19/Eng -
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How To Replace the Filters

How to replace the Filters (Must not use NON-Cuckoo Water Purifier filters.)

* Please make sure to open the Filter Cover and cut off water supply before replacing the filters.
* After completing replacement, close the Filter Cover and start filling the tank. Make sure to
drain the water for about 10 minutes before use.

Remove the Filter Cover on the right
side of the product.

> Please use a Phillips screwdriver.

Press the Dispense Button to drain the
remaining water.

> If the drainage continues, please make sure there’s a
projection as shown in the illustration.

» If you don't see any, stop draining and close the
Then contact our Customer Sevice Center. Check for

projection

Valve closed Valve open

Unplug the device.

Lift up the filter to replace and detach it.

(Please be aware that the remaining water may still
come out from the filter. This is the water coming out
of the filter, but not coming from any leaks of the
product.)

-20/Eng -
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How to replace the Filters (Must not use NON-Cuckoo Water Purifier filters.)

Connect a new filter by pushing it up
as shown in the illustration.

» Please make sure that the sticker on the filter
faces forward when connecting.

Place the cover back in and
screw firmly.

» Please use a Phillips screwdriver.

Wipe your hands dry with a towel
and plug the device in.

Press the Nonstop button to drain it
completely. Repeat it ten times.

(This is a filter stabilization process, and water
including micro-air-bubbles will come out.)

(The indicator on the Control Panel may flash at first,

but it will disappear upon dispensing. This is not
malfunctioning, so continue to use with confidence.)

For the stabilization of the filter, use
the product after about 25 minutes
have passed.

(If you use before 25 minutes have passed, the
sound of the air bubbles inside the internal pipe
bursting may be made.)

-21/Eng-
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Expected Filter Replacement Cycle / Recommendations / Filter Arrangement

Expected Filter Replacement Cycle

» The filter replacement cycle is set based on the amount of water filtered
at home (10L per day), and the status of water supply may affect the cycle.

Filter Name Expected Replacement Cycle
Sediment Filter 4 months
Natural Plus Filter 8 months
Nano Positive Plus Filter 12 months
Recommendations

» Filtration Capacity
It is to identify the life span of built-in contaminants removers such as filters. It is calculated
based on removal rate of chloroform, etc.

> Filter Replacement Cycle

After a close review of filters, it is carefully estimated period during which a filter is expected to
display its proper performance. This is determined based on the amount of tap water filtered for
drinking (10L per day for four). Thus the cycle shortens as the amount used goes up.

Filter Arrangement

[

Step 1: Sediment Filter

Step 2 : Natural Plus Filter

Step 3: Nano Positive Plus Filter

-22/Eng -
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Please check before asking

N

for Support.

v If you do not comply with this user manual, the device may not work properly even if there is no
breakdown. Please take the following measures accordingly if there is a problem with the product.
If there is still a problem, please contact our Customer Service Center.

Problem

Checklist

Recommended Actions

The water has bad taste
and /or odor.

«Wasiit left idle for a long time?
+ Do you need to replace the filters?

« Please use it after draining it for about 10 minutes.
+ Replace the Filter. (Do not use a Non-Cuckoo filter.)

It fails to dispense
water.

«Is the water supplied properly?

«Have you pressed the Dispense button firmly?
«Is the power supplied properly?
+ Do you need to replace the filters?

+ Open the Tap Water Supply Valve.

« Check if the water supply tube is folded.

+ Check if water is cut off.

« Press the PUSH button firmly.

+ Please check if it's plugged in.

« Contact Customer Service for filter replacement.

It does not dispense
enough water.

+Have you closed the water supply valve?
+ Do you need to replace the filters?

+ Open the water supply valve.
+ Replace the Filter. (Do not use a Non-Cuckoo filter) The amount
of dispensed water may vary depending on the water pressure.

There is a loud noise
coming from the
product.

« Please check if it's installed on even ground.
« Does it touch any other stuff?
« Does it become noisy after dispensing water?

« Install the product on a flat and solid floor.

+ Make sure it does not touch any other stuff.

« It's directly connected to public water supply and ensures
the water is maintained at a certain level. The noise is made
when the water flows into the filter and it is normal.

Buttons do not work.

+ Did you press the Dispense button for 30
seconds or longer?

 Itis a normal operation that blocks the input of buttons when
the Dispense button is pressed for 30 seconds or longer in
order to prevent a wrong operation by foreign substances.

+ Take your hand off the Dispense button, and then press it again.

There are floating matters
in the dispensed water.

«Is it time to replace the filter?

+ Replace the Filter with a genuine CUCKOO Filter.

Water is leaking from
the purifier.

«Isn't your home or the external environment
humid?
«Is the assembled (connecting) part defective?

+When the cold parts inside the Water Purifier meets humidity, dews
can be made, just as water drops are made on a cup with water.

+ Close the Tap Water Supply Valve and unplug the product. After
that, contact our Customer Service Center for a service

Green led on the faucet
does not trurned on while
dispensing the water.

+ Did you trun off the Faucet Lighting function?
«Is it on Energy Saving Mode?
(CP-MNO021 Series only)

+ Please turn on the Faucet Lighting function. (Please refer the
Page 16 of Instruction Manual to see how to turn on the function)
+ Please disable the Energy Saving Mode. (Please refer the Page 15
of Instruction Manual to see how to disable the mode)

-23/Eng -
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Product Specifications

Product Name Electric Water Purifier
CP-MN021 Series
Model (MN021B, MNO21L, MN021W)
Rated Voltage Single Phase, 220~240V 50Hz.
Power Consumption 14.5W
Filtration Method Electric Filtration & Adsorption
Step 1 Sediment Filter (Polypropylene / 4 months)
Filter Specifications

(Material/Replacement Cycle) | Step 2 Natural lsFiter (Hardood charcol povier,Slvr-mpregnated activted carbon, Ceramic bal, Nor-oten fabric /8 months)
Step3  Nano Positive Plus Filter (Polypropylene, Polyester, Polyamine, Carbon / 12 months)

Climate Class

N (Temperate)
Installation Area For home / office use, and for indoor use
Net Weight 3.4Kg
Dimension 135(W) % 379(D) x 367(H)
Rated Working Pressure 1.5-6.9Bar (0.15-0.69MPa)

* Specifications and other details may be subject to change without prior notice for product improvement.

* As this equipment has undergone EMC registration for household purpose (“B” class), this product can be used in any
area and designed to be used mainly in a household.
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*Tmnahuuvieidlon: nadunathuuueies Tuansamusnsiunsslunaazatsiusasliuansuznsiiet
WiBunzniy

% 4
Tvupnanau

» Yunei lagsiowhnsnaidenues
> nat On/off (natx) lulwua Standby Wionaia

» vhmsnaunaminhs af’m%fumﬁhaﬁw
> dnatal On/Off (narinis) Fraliifunan 30 Junil miawmmwamwm
m‘l,wmmﬁaﬂmaaﬂmmJuu,a"mminmmﬂmmmmﬂm iotrenh

Tnuanauufuien Usunadunisaneinazuandrauluasuseduin)

> Umﬂmummmm “luﬂﬁmamma 1 ui
> ﬂﬂUNﬂ@uﬁLLﬂ'JLﬂm mﬂuummiﬂwu On/Off (ﬂmmmm) LW@Q’J’WEJLH

> Slilaliirdeanseniudunaunii 7 5wt fuly
o o o a
wwsasendugiviun Standby viufi
» dvhnsnaduaun Tulnaad agilvingamsdnen
» Sunalunmsdieiuszana 150 cc 8198991nmth 15 TunsuSudinani

H oA % o o %
Tnuanauuuusatias (\Jﬂiﬂ”lﬂﬂuﬂﬁiﬂﬂuﬁﬂﬁLLﬁlﬂﬁNﬂulﬂﬂ”lﬂ-lLLiﬂﬂuuﬁ)

> Uuﬂwumwmamaa
> ﬂwuﬂﬂumuumamaﬂ mﬂuummsnmﬂu On/Off (nmmmu) itodnenh

» dilildlfiadosnsosniidunannuni 7 5w fuly
o 9 o o
wn3oaznduglviun Standby viudl
» dvhnsnaduaun Tulnaad agilvingamsdnen
> Lansudufe 1w Weaguih 16 lumsiananisdiehn

UunadonunsnIugy

» Judwiudendu iedesiuliliieioninuiionain
YuzhPLADIAYEBLANY SUNE
yoa v g a o 4 v o« 2 vy & o
» natuden Madunan 2 il ieiiginuanisdenlaliuaurha
-3 v a, & & = |
» navuden Aadung 2 i ievandeaiy
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Tuauszvgandeaty (dmsuu CP-MN021 wiii)

> naduussndandanug 2 i Tuvaslvua Standby
wasuBuluayssvdamdny

> dadalvnUssvdandsnuuds I LED asvhmsnewidu 3 afa

Iyl LED vugunsafazgnilnvnislmmsswdandenuidaog

> natulvuaUssvdmdanudng 2 3unit Tnuaussvdamdanuazgniauasudsudulysn Standoy

v

58msavAunadn dwmsuusunrudn 1 ifio

nadunatufaieafneld duee 10 Jundl iedhdamsasiiinashlunisnatudaies

y y y
nadudanysunanlunisnatuiaifies Inetden Single Sever (Yunawufaiies) Non-stop
unuuraiiios) Judoaunsniuay uwasluussudandseny (dmsusu CP-MN021)

o
(BananiisudunsUszanm 150 cc)

natu On/Off wiatunawray ieidenUsinanilunisnauiufediiansions
(Uszanms 130 B9 190 co)

dupeu  Uinadlunisnatufaien ugnsEnIE
1 Usga 130 cc Iuansamusunathudiaienaaisiu
2 Ussanns 150 cc (i) lwmeamuwmﬁmﬂﬁwLﬁntﬁﬁnLLaszum‘mﬁawmm%u
3 Usgan 170 cc Inuansamuzvesiunatiuiaie: uwuraileuaslunadonvaingiu

Tluansanmuzoslunaiuiadies uuuseiies Yunafenuas

¢ Utanes 190 cc Yudsgvdandenu @Ewfugu CP-MN021) awainetu

= % 2y oa dy N g 2 v oo o oo Y,
LaanU%mcuu"ﬂumsnmmtmmmwmaamsu,aznwd‘u Single Sever (U}Jﬂﬂ‘u’mﬂ’]tﬂﬂ?) LNREUBUNITANAN

> dnnannatuduuenviienndy On/Off (Yunath) uie Uu Single Serve (unatiiaifien) LAesnses
agenidnnsinukazagnduglviun Standby
» dwmnasdlailinadala 9 Wunm 20 Junil lumsasrniaiesssgnendniazasndugivun Standby
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; ; y ;

nadu Not-Stop w3alunauuusiaiiias Aald 10 Fundl Wiedmuanardmiunisdeiuuudaiiies
— 3 A 2 . \ 3wy A

nadudaniamlunisnatiuuudaiiias lagidien Single Sever (Junminudaiiea) Non-stop

Unuuusiaiiios) Judenunsniugy uazdudssvdandeny (§wmiusu CP-MN021)

(anisudufauszual 60 Fui)

nadu On/Off viaunatirdy taideniianiinnuiasnis (50 fis 80 Fundl)

unau eniaan uFneEnLE
1 50 3unil uansamuzvesiunathudaisaainsiu
2 60 3ufl (iwdy)  luansamussesunad e uesuuuraiassaindu
3 70 3w1dl 1wLLamamuwaﬂﬂuﬂmﬁmﬁaﬁm qum'aLﬁaﬂLLazﬂunmﬁaﬂ%adwﬁu

Tluansanusvsstunmhuiadien wuseiles Yunadonuas
a o y
¢ 80w Yassudamdanu (§m3usu CP-MN021) azainety

a v 0 0 | A A oo g
LﬁBﬂL’Jﬁﬂﬂﬁaﬂﬂ’l‘JLLﬁSﬂﬂU‘&l Non-Stop (ﬂﬂ‘lJ‘SJLLUUEIiJW'e]\i) MBYUBUNTIINIA

> dmnAmnatuBuuenmileatntu On/Off (JanAtn) wsa Non-Stop (Juuuusiowles) tATasnsoni
agnidnnsTinuLazaznduglvun Standby
> dngallsilénatale q Hunm 20 3urii lumsdednedessgnoninuasasnduglyan Standby

58nnsauAMmaIIWUSIoruRdRanUA

natunatuiafsamastunauuuraidomsontu uan 10 Surii ulvue Standby
waiddansiadn

natudonida/Dnlwl Tneidan Single Sever (Junatinufaifien) Non-stop (Jauuusiaiiias)
UufoAurInIuAN uaz Energy Save (Jaruszndandsnudmiuiu CP-MN021)
(@auzi3udu fs ON u3ailla)

natly On/Off viatjunatiiy wiieidenanusiidasnis

Junau TuSimufeniin WAASANIUE
N d tunminufadien wuuseiies Yunaden tuussudandeny
1 Wa (ASuRL) L i e % oaa .
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2 Un uadliynasagyhnisUavun

a Sy yooa
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wavaznduglviun Standby

> dnnaailailinadula 4 Wuen 20 St lumssduaessgnanidnuasasndugivun Standoy
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s=g:z19a1lunisidasuldnsou

p szezianlumsiieuldnsesastuegivuiunalumansaniity (10 Ansdady) uazanmvaain
Tuwaniudaziisnadenanassezinanlunsasuldnsesiiuananeiuy

oldnsas sruzalumaAsuldnges
1&nsoame1u (Sediment Filter) 4 fiou
ldnses Natural Plus (Natural Plus Filter) 8 \fiou
1&ns0s Nano Positive Plus (Nano Positive Plus Filter) 12 1fieu

AuzUnlunasivasuldnsov

p Usumnisnsad
aensldnuvedldnsedlunstidnansuudou shlflasnsdnaganmsmianaslsnosy e

o P
» szezianlumsiasuldnses
svggatumsideuldnsensluegiuuiinanilunisnsesdmiunisiu 10 Anssiotu
fausyeznalunisisuldnsesasiiluiesnuiinamsiildinnnii 10 nsdetu

anaulunasidldnses

—

Step 1: Sediment Filter
Step 2: Natural Plus Filter
Step 3: Nano Positive Plus Filter
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Fouaniuan inseansesaussuulin

CP-MNO021 Series

w (MNO21B , MNO21L , MNO21W)

usedulltin (Tadh) / anaid (B$n) 220~240V 50Hz.

aaluii (Tad) 14.5W

ssuulunisnsas Wszuulrihuagnspadulumsnses

, . Tunaudi 1 T&nsosvenu/ldnses PP (szuviian 4 Liou)

Hoyavadldnsos ) 7 T P P SN
. . g g dns9 Natural Plus (napnsueuanliiiiends, fanesmsueu, iuussssueniwsiile,
(Faquadldnsay/ VUnDUT 2 e PP . a

) fnledauaszsivialndloaimnes / szezian 8 o)

sszamlunswou) Yunoui 3 1énses Nano Positive Plus (wedlnsiaw, wedloawnes, weatedly, A1sueu / 12 Liew)
gaumpilitldanld 16-32 eaeaidyd
tuitlunsinds dwisuthu / e (enile) wagldmeluanans
dwinlngriuveanianseni Rlansu) 3.4

YnaveaAtasnsasth (@iaduns) 1919 135 x 871 379 X 49 367

usaduth 15 - 6.9 175 (0.15 - 0.69 MPa)

* JoyameiumeilauazsisaziBeadu q onndmavasuuadd laglifewddinsudrmi
* ndndosmidannsolianldluynuszann eswngunsalfiliimnisamadeu EMC dmsuldlundausou (8" class)
Taggenuuulimngauiuiundmiuldlussifou
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PEN K INTER TRADING CO., LTD.
HEAD OFFICE : 1000/63-64 PB TOWER. 16th Floor. Sukhumvit 71 Road, North Klongtan,
Wattana, Bangkok 10110 TEL 0-2391-0919 FAX 0-2391-1141
SERVICE CENTER : 63/3 Moo 6 Soi Suksawat 76, Bangchak, Phra Pradaeng, Samut Prakan 10130
TEL. 0-2817-8999 FAX:0-2464-1600 E-Mail : service2@penk.co.th
SALE OFFICE : 0-2713-1100
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