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NOTE : You may find some water remaining in the shower heater at your first operation.
This is caused by the production line test. It is not a malfunction.
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CRAVE 35E
CRAVE 45E
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Shower Head Circuit Breaker
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The number show temperature
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< 07> Temperature increase button
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LED Show LED on
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Temperature decrease button
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Inlet Water Valve
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A \Nater Filter
mMeeen maddn
Outlet Intet
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ELCB Lever ON
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ELCB Test
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The filter unit should be installed before water flow into the shower unit. So it can filter the
dirt or calces which will be accumulated at the copper bulb inside the heater. Consequently
the water will flow improperly and shorten its usage life.

INSTALLATION

N15ANAY

nsAndanIasiingy agdesindslasyaiiuganunisaiinguasdeswomefudiunies mnfideasdely
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Installation task must be done by the specialized mechanic. Make sure to ground the ground wire. If you
have any question or doubt, please contact or consult to dealer directly.

1. Bawsasfniundsiiudauss Wigeaniudszanas 150-170 .
e uniiiinzanduegivauawpsdldau Usenay
aethannaluieshdniuniemisiie (Water Inlet)

The machine must be installed at the stable wall
above the floor 150-170 cm. or at the proper position
depending on the user's height. The water hose have
to be connected at the water inlet only.

. uﬁaﬂwmﬂmmaﬂmuaaﬂumﬂmaﬁmm \esan 150-170 cm
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 The method of fixing stated is not to depend on the
use of adhesives since they are not considered to be
a reliable ﬁxing means.

2. Mssieviethuazaneiings |
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Water hose and shower hose connection Using the
proper equipments to install the machine. Do not use
any tape at the water inlet and the shower hose and
do not forget to put in the rubber gasket on them.
After that tighten the plastic nut by hand, shall not
use wrench.
. Fadndususssuusasuhiimaeiin

Install water volume control at inlet

Medgn
Inlet

yiaiinth Uszifiuen
Shower Rubber gasket

MuAngIaTINseen
Do not install any value to water outlet
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Should be adjust water volume at only inlet side vv %,\
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Should use the shower head that comes with the
machine for efficient use.

Outlet
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Must be install water volume at inlet that comes with
the machine at the water inlet to adjust the water

pressure for installation with water pressure. 8g
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Should be adjust water volume
at only inlet side

uRaRdileg nadwihgussninuin <o
Do not install any water valve on the hot water out side.

V\’NiﬂLSU']‘UENLﬂi@ﬁ/\'ﬁﬂE]uiWﬁ’lﬂE]ﬂlilL‘ﬁ@lm@ﬂU%’Nu?lel'l

wimiumﬂiwummiauWﬂ

The water inlet of this appliance shall not be connected
to inlet water obtained from any other water heating
system.
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mwmmmiﬂma':rmamm%mﬂlﬂﬂaummawmm 20 uau r
m&ﬂ,wﬂawmmiaqmaﬂmmalw;ﬂ QuR 2.5 Aedianiung z
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Wiring connection

The circuit breaker 20 Amp must be installed before
connecting the electric line to the unit.
Use 2.5 mm? double wire for wiring for CRAVE 35E a8y
model and breaker 30 Amp double wire 4.0 mm? for Ground

CRAVE 45E model.
4. fosreansfudiiuinIaadus lngaeAuaziosivuin EEE
2.5 prysiladunsuavanenuaz ghodofuwraI8AuY @
AIENDILAY mau,mmaﬂmuiamﬁuumﬂaaﬂumimiau U
szmmemammwmaaﬁiammuamwaamw 70 9. Loy G]EN Connect the ground wiring to the wire terminals.
LL‘L!IR]’J’W mmmumumawu%mawaamw 100 IEWHJ 81
AUATUNIUIDIAULAUAT 100 Tosiu Tdunsaefuiidl
Auelitosnin 2.40 Wns

Grounding connection The shovver heater must always
be grounded by using 2.5 mm?2. Ground wire and the
ground wire length have to be Longer than the other
wires. It has to be connected to the copper ground
rod. The ground rod must be placed under the ground
at least 70 cm. away from the surface. Make sure that T
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agnetion 70 .
at lease 70 cm

the resistance of the ground must not exceed 100
ohms. However, if it exceeds 100 ohms, it may be
necessary to use the ground rod longer than 2.40 m.

5. Wﬂaaaﬂmﬂu ELCB TEST 319i191uun@nsely
mmwuﬂmﬂ,muLmummmmﬂlﬂ@m‘[umamnmumwu
Wielsk ELCB w¥anshastely -

Turn the ELCB reset switch to see if the water heater
works normally or not. If it works normally, push the
ELCB lever up so the ELCB will be ready to operate.

o 3 d oy 88
6. miﬂsznaumﬂﬂnmﬁ'ﬂumaan LUBLIYUIDYULAINAFDY oo

Watdasesgidsesimield dfludluludliiSeuies
Connect the shower hose to the water outlet. Then open
the water valve to check and repair if the water leaks.

oz Yunanagouainddsiy
Push Up £ [ Eice Test
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HOW TO REASSEMBLE
THE COVER

AUFIUATENINLN

ASnsusznaurhaseuiugiuatesinitgy HOW TO REASSEMBLE THE COVER

CRAVE 35E
CRAVE 45E

W1AsEULATBY
Cover

nsaaarATaUASEY Take off the plastic cover.
1. lflvmduangainuanesn
Unscrew the fixing screw of the bottom. 3
2. [fofsasaunaiadineanlnn1sAeaINAUANTUATUUY .
Pull out the plastic cover from the below to the top by hand. Screw

A5n15EmUsENaUNIATEU How to reassembly the cover
1. aseuewanadin lngmsauannduansliidideanad anidu
Fuanghviuiy
Close the plastic cover by putting on from the bottom.
Make sure it fits into place. Then tighen the screw.

AATEULATEY
Cover

2. Wlvmsduangdniunsoliuiu
Use a screwdriver to tighten the screw on the EWH Screw




HOW TO USE
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P o W LED dudne Il LED fudne
UABUNTIHIU HOW TO USE Side LED Side LED
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ON EL;B and Touehlng ()‘tr-rere'wﬂl I JCDL JCDL
be a display of various position lights Light on “white”
as show below < d) >
: ‘ anadud "den
ELCB —— Light on “Green”

anaudud "’
Light on “white”

Il LED diudng Il LED diudhg

Side LED Side LED
N ! 7 N ! 7
2. Lﬂmwmmmei@ﬂﬂwmrmm Side LED @ — @
Waosihanzaiadudun s q P q F S
Open the water inlet valve. The lights — fidesiuaudaze "Real Temp'
at the side LED position on both sides atudud v " == Thequmber D uilihon
K i « Y Light on “white” Real Temp
will light ON “White < (l) >
adadud v’ ) ‘
Light on “white” anadud "Tor
ELcB — Light on “Green”

ady

3. L;Jamaamiﬁimwuammmmammwmamaﬂu > UiULWﬁJiﬂﬁﬂﬁﬂ 48°C) way LlIE]GrE)ﬂﬂ']ﬁﬂiuﬁﬂf]mﬁqu%@]@ﬂﬂ?i
wigsdudady < Usua@ﬂ,@maﬂ 32°C)

Adjust the temperature increase by touch > button (Max 48°C) and adjust the temperature decrease by <
button (Min 32°C)

4. EDamndrudludis s Side LED maawww fuas wiaelwiisumis O] anafudvnuasliiidums ELCB
mmUuawm mamﬂmﬂmmmﬂmmmimummu 15 W1l IWWW]LLWU\WI’N“]Q @rmﬁmmaamﬂﬂmmmm ELCB
anadudden
If close the water inlet valve. The lights at the side LED position on both sides will off which (1) position will
light ON “White” and ELCB position light ON “Green” or if close the water inlet valve long time over
15 minutes LED at various positions will be off. Leaving only the position ELCB light ON “Green”

5. \lefipamsUaindeaiivsdudaly () iwdomzugnhay Ingluidumisihsadumnmaefiodlrisumis ELCB ag
anadudden
To turn off the EWH by touch () button the EWH will stop operate which LED at various position will be off.
Leaving only the position ELCB light ON “Green”

Frynyrniluanana 5iainseafindaysy1ns ERROR CODE
Notification to cause the error by show on LED Display

1. Fosiavians “E1” , “E2” way “E3” 1ASewsiadouszuuiliidunisaeas L, N uazaiefuRaund
The numbers LED show “E1”, “E2” and “E3” the EWH check function system connect L, N and Ground not correct
« aULEne “E1” wiaudesldafion 3 ASY LAS09RLNAULYINIUUAR
If the numbers LED show “E1” with a sound notification within 3 times the EWH will return to normal operation
1.1 sieanglvldnaos L, N gndosunbisieasfiu
Wiring to the EWH L , N Connect Correct but not grounded
1.2 seanglvidiaies L, N aduiuuslisoasi
Wiring to the EWH reversed but not grounded
- fdaauans “E2” wieudsaududiou 3 asa Aeseangliidiedes L N adufuuasseasiu infesaznduinyianuuni
If the numbers LED show “E2” with a sound notification within 3 times. It is mean wiring to the EWH revered and
grounded then the EWH will return to normal operation.
- fdavuans “E3” nioudesudufion 3 A3 w3nslslvien deangliduados L, N LLa“’ﬁWEJﬂumﬂG]ENLLGmIWi]
Wi@lWEJ@uJﬂWﬁ']EJﬂu
If the numbers LED show “E3” with a sound notification within 3 times. It is mean the EWH not operate which
wiring to the EWH L, N connect and grounded correct but there is a leakage current or back to the grounded
2. Foafaauuans “E4” edaniaduanmaiilaild gunsainsiadugamail (Thermistor) Srgaidemevioden
The numbers LED show “E4” it’s mean the thermistor operate fault
3. dosavuans “E5” ansiiaund dilunsfedufigamafigaiuly (65°0) waneiosuaninizvhiu
The numbers LED show “E5” it’s mean water inside the tank has over temperature 65°C and EWH operated
4. Fosuavuans “E6” ensiiiaund dnlunledusioamgiganuly (75°0) uazia3adliviheu
The numbers LED show “E6” it’s water inside the tank has over temperature 75°C and EWH not operated

JuMauUNs Reset Error “E6”

Reset Error “E6”

1. fiufi ELCB Fuliidhunavasdiaudnagda 00-99 vagdidiavived Tivimuduneuil 2 vuil
ON ELCB the lights at posmon the number LED will run from Q0 to 99 then take the next step

2. navy < sl seaunindesdaiavuens “E6” udamely Mmmﬂuuﬁlwnmﬂu Q) w3esflFouldnuni
Touching < hold and wait until the number will show “E6” then “E6” off after that touching (1) the
EWH with return to normal operation

7. gnauiuusinai
Water Volume knob

8. fintuilaiiawluju CRAVE 35E, CRAVE 45E annsausuussduthle 3 seduieselui
Special shower head for model CRAVE 35E and CRAVE 45E can be adjust water 3 level.

o Usufumeihnszaneniieendiuine e Uiuliuaethnstaouaueennsinans e Usulustuvanetheaouiniam
Shower flow out from side. Shower flow out from center. Massage system.

ALADU CAUTION

1. vhufaasiindigandnaaies
Do not install the shower
head above the water heater.

2. fufaNdmMauLeen

Do not connect the valve at
the water outlet.

3. nufinaaasasintigululuIuey

Do not install the water heater
on horizontal position

q. Lmaﬂrﬁlw%uluuquﬂ,ﬁ‘mmmﬂa (saudadin) Aidesmuansaniesienie mMadssamduianiodsls wiown
Uszaun1saiuazainug Lﬂmmﬂﬂwlﬂ’i‘Uﬂ"IiﬂTUﬂiJﬂLLaWﬁamﬁaaumEJIﬂ‘Uﬂ"lﬂﬂjLﬂi?Jﬂ’ﬂWﬁ"lIﬂEJUﬂﬂﬁW3‘UNGWJ@‘UG\?J
mmﬂaamnﬂﬁuamﬂﬂammuu
This appliance is not intended for use by persons (including children) with reduced physical, sensory or mental

capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction
concerning use of the appliance by a person responsible for their safety.

winenslésunmsmunuguatiieliuilaines iduiededldluin
Children should be supervised to ensure that they do not play with the appliance.

5. L‘WEJ‘WﬁﬂLaENF’]’MJJLHENEJ‘HGIEWEJLu@&ﬁ]ﬁﬂmimﬂa‘tﬂmﬂ‘u&LE)EU“UENHMLEJ’]GWﬂﬂm%)‘u&rE)\‘ﬂ,llﬁ]WHIWWWLLﬂLﬂﬁE]QBLmWWWUN?u
aﬂﬂsmmmmauaﬂ Wy fadanan Wudu masrarrmmsivrlﬂmﬂmrﬂmiﬂ (on) uazlall (off) lnsunasdnglui
mmiaérﬂm (Utility)

In order to avoid a hazard due to inadvertent resetting of the thermal cut-out, this appliance must not be
supplied through an external switching device, such as a timer, or connected to a circuit that is regularly
switched on and off by the utility.

n13Un59snE MAINTENANCE AND CARE

1. asyadouN IV uveaindsin ldnlud® ELCB weuay ﬂsﬂﬂaﬂmﬂuw@aau ( N )
ELCB TEST 1u5um~mﬂsaammau dnsmense LLﬁiWW’]L‘U’WLﬂSEN unALnu
U84 ELCB 2% Laauaqm (mLLﬂthLaauaﬂwmmammmaLwammirrﬁh)
Fuuny ELCB TEST Tnduiulumauniiedinsyinnuues ELCB TEST I
yausuUng
Check the operation of earth leakage circuit breaker (ELCB) once a month Junaey
by push the ELCB reset switch while the power supply is still inside 88 PR
the machine if it’s normal, the ELCB lever will be drop down. (If it not, o> FInTUINY
please inform the dealer to repair the machine) Push up the ELCB ELCB Test
reset lever to the default position the reset the operation of ELCB. Button

Push up _r’U
- luusohanuazenaglumilnduludszdmniiou \_ M Y,
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2. Mavheuazenfuasey Aslnainddnansyudliieunna
anuazeraceRyutay Taus egliundiuuniy,
Aues a1 Tunsvienudzon
To clean the water heater body, Please make sure to
switch off the power current first. Clean the body of

Monthly Clean by brush
shower heater by wiping with a cloth dampened in mild
soap water. Don’t use solvent.
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\_ J namﬁwmmasmﬂmsrmsqﬂsm?ﬁamhﬂL@uﬂiziﬂnmaau
Monthly clean Filter
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fNT8INOABBNANUNNIEY
wUssvusau wiouUsedily

o o o = Take off the filter and
3. MvhAuazenilnds waznvunsINsosdsanysn clean by brush

Water volumm knob and filter cleaning

ATLNIINTDIFENUIN
Filter mp —
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AsuA lutlaedu TROBLE SHOOTING
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Lmaﬁmmau MEX mumim’aﬁ]aamr;umwamawnwaumﬂwmummambudi avrﬁﬂwwiumﬂmmmummﬁmlu
vensiienaiidedadeadniies mmummaamwaaﬂ@ﬂmmwaﬂaum“mmamLmuammarwavmnﬁ%u

MEX Electric Water Heater are passed Q.C. testing and manufactured to the highest quality standards. If you
find the following symptoms appear, please check it before calling the technician.

o

JaUndas TROUBLE dns CAUSE A15Ak TROUBLE SHOOTING

nsraaeutilnininindsgndivselu
Check the connection of the wire
to the correct terminals or not.

1. wdaslivhay Tl uede
The machine does not No electric current flow
operate. through the machine.

andananluduvis OFF Tiauiuaindyu
The circuit breaker has drop down to

andanlndnluiRdnnisyinay
The circuit breaker or fuses

are cut off. "OFF" position. Push it to "ON" position.
ussauiilaine unluszuulsaiul
There is not sufficient water Fix the water pressure system.
pressure. 29AANNRTLNTINTBIAANUYSN
Cleaning the filter.
2. whguline usaiuly anUsuanilaeUsuaniindisunssdiui

There is too much water
flowing into the machine.

The water is not heated
as desired.

Decrease the water amount by
adjusting at the water inlet valve.

ussruthldaiauonasnnan
The water pressure remains
unstable.

3. gaumgiiunliasiniaue
The water temperature
remains unstable.

uAlYsEUULS I
Fix the water pressure system.

nEAANNYINAINUET BN
Clean the filter.

m:LLﬂidﬂiadﬁdaﬂUiﬂQﬂﬁu
The filter is obstructed by dust.

4. ilvavies 9aduq Inause
The water doesn't flow
well while the water
from the other tap are Hntaadu
strong. The shower head is clogged.

NOAA1YINAUEE DN
Clean the Shower Head.

USuanehiiiintldgnses
The stream on the shower
head is adjusted improperly.

AT NTaUANIUNALA SPECIFICATION

T iviEnga
Clean the shower head-

U MODEL CRAVE 35E CRAVE 45E
U Frethgaiien
WATER SYSTEM Single point

20 Alanafa / 0.2 AlansuAanISIIwUALLAS
20 kPa / 0.2 kg/cm?

usesuLIeNER
MIN.Water Pressure

faalil (RlaTnd/lhad/weud)

Power (kW/Volt/Amp) 35/220/16

4.5/220/ 20

szuuAUUaendy ELCB, THERMISTOR, HALL EFFECT SENSOR
Safety System THERMO CUT-OFF AND FUNCTION CHECK LNG
ey SEVEN SEGMENT LED DISPLAY, SIDE LED x 2
Indicator

YA (g9 x N3 x AN ) al.

. . 350 x 220 x 95
Dimension (HXWxD mm)

dntdn (An.)

Weight (Kg) L6

Hnthdsuaneun 3 seau wiouyaaladuns
3 Stream levels for the shower head with in slide bar set

gunsaifilay
Accessories

Vsinauth Gas/unil) 35
Water Flow (L/m) '

am‘wﬂmaﬂu%‘wmu
"TagUszana (°0) 6-15°C 6-19°C
Incnease Temperature (°C)

unanglyl 2 2
Wire Size 2.5 mm 4.0 mm




