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Drinking Water Purifier
X-STREAM RO75

Installation & Operation
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On-the-spot Installation
Plastic Tube

On-the-spot Installation

Plastic Tube
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sink table-board

Outlet of faucet

Main body of faucet Sink table-board

Soft rubber gasket

Fixed plate

Hard rubber gasket
Soft rubber gasket

Steel plate

Fixed nut

Connect nut

TH

PEN K INTER TRADING CO., LTD. 7/TH



2. Anldnsavindounsoutin

2.1 T§Us:=1vdnsuilnns=uenldnsad InsnsnyumUITULNWNNY 3 ns:uen na:Taldnseou (Ensenenundo PP,
Tdnseaunnsuauudonndo CTO lla:ldnseuissunso R) avluns:uanldnsey wiauldlosumusUsuvoniio
naonanaskyuns:uanidnsadlriSousos

/ 3 filters
L

e—— housing

T33

2.3 Unindaunsoutnowl3usionulsisnuaneu

3. [Bourmas:uuInSoINSaIUNIVINUS:UUNaUsS:UN

Vonass:3 : inauivinindounseddn 9=fedidudnus=urndoltnnurunisusuaniw nazarunnvedunvain
5-38 auAIsalged IWeUaununduidunisninaiu

3.1 Unondounvads:uudnvainiwanganissneun nazidafionuniwoaniissnuun

3.2 UnInUwuindagowunusioruuaanaoviivi 1aonyuiiinus:uunauds:Uuniwaidousanus:uuunus:un
NUUIBINUWUINEIOWURUSIONIONE08UNN lazHyuNAUSFAUKNVedondounvaia musunweinuan

TH

PEN K INTER TRADING CO., LTD. 8/TH



inlet ball valve

I——o

PTFE Thread seal
tape

=D

>

3.3 5ANWEIIVANENEUNAINGNIKUIONE0EINWTNNUVAINvauInEednsauln (Ns:uani 1 Tdnsod PP)

nGudinansUn PE 1Ke19n31n0ue19ndals 1a:nn1sidousoansuins:na1ondoauniunasvaiavey

Indounsoutin mugUluve 3.4

3.4

m—

\
=

0

Kannisnsidousiovovaneun PE na:vosio

=

Yumaun 1 : insiivaauSonoon 1azunanudn PE 1dsurinll

Yumaun 2 : Unnaudonldnaurinld 1a:nsovaouanuin PE mdulku

_

58n1sAnfIToRo

Il

fitting !
1

retaining clip

. r
quick !

(@)

PE pipe

4—

plug the PE
pipe to the
bottom

take the retaining
clip down

i

—
plug the PE
pipe in.

J

put the retaining
clip back *

—>

Pipe is fixed.

pull the PE pipe
out softly to check
whether the PE

iWolauiutingo

nuUnBInR : fadldnaudonnauinlunnasy
nauNiBouroauUZuuSouan

TH

PEN K INTER TRADING CO., LTD.

9/TH



4. 38AMEUDANEdUUMNIRULN
4.1 UNINUWUINAY9WUNUSIONUANUUUVOIIAUUN 3 SOU
4.2 IBouriouaanndoadfinuuuveIivifiutn

4.3 ousioanuuns:nonldnsosiunoun 6 lazaviiuun

3snAsidviuinSounsodun

. Unuaaondouuuifud 1doinas:uutinus:Uaniazondoanunay

. [WnfionUnAu

. NSO9EADUSIYSIVOIS:UU Nla=vulkitiu

. Kag9NUUUs:UtU 5 UNR Ue=Aogqranaonu1nfionUnau a:iianvlsidus:g:19a1 10 uai

a A WO N =

. iUnuoandouunuifiuth o:ts=o=10arfunmsiautheudiuduiudn Us=uacu 1 8a1ud 30 Ui
KUBINA : AMUALU19INNISWARUNTUASIISN KaseNAGaIASoy

6. navonthiutuiiuidu (rueddaudesdungarinanu) iUAfentihdu IlelAthutulnasenaurun

7. Unflonthdiu nassidunisiputneuiduduifiud

8. navonthiutuifuiBuidunsun 2 ArugunsNAULTE

9. PsavdeulnsoNNAUTUAUANKIISN la:haI9NUURSIvdeuIdus::e

10. TudUmAisn AruoedanaIRuiIduzUY IdeuliwesemAlulih Butiesduidesunina:uaonie

TH | PEN K INTER TRADING CO., LTD. 10/ TH



vumaunasidasuldnsou

Vonoss:34 : Tus:nduns:uounstie=itindusonun Tinsoun:za-0u wvso ndoaUnsnirAoua:onn uenant
gulosuonvifinAouidumendodrynels Gue:rilitihsoeanun ifov:UnuhAsouns:uonnsad IUsms=Uns=5
o NRgwlosSudune

1. Unondotnvarinvedindaunsedun

2. [§Us=1vdrsSuns:uaninSeunsadun IWaiaguldnsadlngryunouiiuuIwng

3. Unldnsousion 1 daulusen na:unlansavdalnuldaalugnulu

4. nsovdauliiLlosnlesegiusintsngnsiod la:nyuns:uenindounsedtinauITuUIwN

5. IUR2132UVIINVOUINSDINSOUUN IWONSIEOUSOUSIVONIASOINSOIUN

6. IWWAsuldnsouaon 2 1a: 3 Inurinmuvunoun 1 - 5

Ku1eIne : AdsIJaguldnsauvunmus:g:19a1lunisidasuldnsod IwalAinSaunsavidus:ansn1wn1snigiunm

Jeyranwuna:zndiTvdryma

Urynnnwu aninm i Tvdrynn
Undavundneuu 1. AiRvNoNARegn1eTuindaINsoulin 1. oxmARegNeTuindad 9=iAnvu
WeilatEuuinsounsuisn na:weu
91NAvAuMEIUIU 1 - 2 SURH
Indounsedulurivu 1. IsIAUUWATAEN 1. WUISIAUGVAIA
2. adndnounuissaulunigu 2. doundellasuasndnouAUISIAUTAL
Indounseaurinuuni 1. Vorioaun1vauinfounsedingnfu 1. Waguverioaunlni
nslidunlnasonun 2. 18onsod RO oAU 2. WJaguigonsav RO Trj
Juddnsodu 1. InUWuindeorunoegnisidiu 1. $oulu née1auldnsed PP Uosiu
n8o9nAU Welesnuduandu
auifudndtneg neTuGUTka 1. fifudnaryidenouaunogiuny 1. IAUAAUNAANIRUGNTRTS 7 psi
09NN la:nso9deUNnsSalnavatonIA
2. Tdnsou Post Carbon 9nfu 2. Jaguldnsay Post Carbon Tru

TH | PEN KINTER TRADING CO., LTD.

11/TH



s=g:z19anna:znoaulvnassuds:=nu

wannurAsubIESUN1sSuUs:AUTUIBovoTounwsovoudan a:nsrivnuidus:o:z10an 1 U duondugodudn
n1sSuus:nuauAv:lunseunauiivaunsnilasuninanduideniglus:rna1nasideu (inu , Tosy, 1a:suc)
*HANFIUNISEO

FouluuaunsnimuideulvifaonndosnuAiiuztinved usend Tunissuus:Auufe:Tusuus:=Au Tunsciin
aUnsnignaniusy ou réo Usuilasulneunnanlulisusuneen ustng SawuAUIZSMEINBUZOURTE
o5UNeIsVuAU NMelus:z10anA

NIMUA ANUADSINNEWINATAVOIAUEUSNISVaUIUSENY muiuasinsAwri 02-493-6565

usBna 9:lsUEIRBEUREAIWIALMIBAINAYIN QURAIKA TW orsIRITy Usnnmisnintusssusna nstganun
WAaNunU: mst?u'luﬁ'Gmﬁqus:aaﬁ AUUs:UIN Oxidation agent (15U Aadsu, Tolsu, Aaolsiu na:
asUs:noudu) MsauIlasu NsAnaY nMsiuuRTaNgIAIu=UN nstdauvesaunsniiasundodouls:noun
Tuinun=aunuaruauURvesuseNnd

awsnveAUsnunlnelnsAwrinnfadndrunelutiosnu ndalluuvanuefiuustend dnsuiSosnissuus:iu
lazvoyanunIuNISUSNIS

TH | PEN K INTER TRADING CO., LTD. 12/ TH



LS 1= AV 121 {1207 1T o 3
LT YT et 1 To7= 1 o)  JP TR 4
L T [RTe3 e [ 10 T=Y TSy e o O SPPPPRTRN 5
¢ Filtering Process and Name of EaCh Part ..o e ees 6
© HOW t0 iNSEall the PrOGUCT ....eevveiieeeiieiiii s e e e ettt e e e ettt e e e e e et e e e e e e e e e e e e e saa e e e e e eennnnnaas 7-10
* Filter Cartridge REPIACEIMENT ..........iiueiiii e e e e e e e e e e et e et e e e e ea e eanaeees 10
* Troubleshooting guide fOr RO SYSIEM .......cuuuiiieeiiii et ee e e e e e e e e e e et e e e e ea e e ean e eaans 11
e Warranty Terms and CONAItIONS .......ccuuiieuniiteeii e ie e e e e e e e e et e e e e e et e e et e e ean e ean e eaneeeanneens 12
TH | PEN KINTER TRADING CO., LTD.



Safety Information

General

* Observe all warnings that appear in this manual.

* This system is not intended to be used for treating water that is microbiologically unsafe or of unknown
quality without adequate disinfection before or after the system.

* For cold water use only.

* The system must be maintained according to manufacturer’s recommendations, including replacement
of filter cartridges. The contaminants or other substances removed or reduced by the selected cartridge
are not necessarily in your water. Ask your local water municipality for a copy of their water analysis, or
have your water tested by a reputable water testing lab.

* Operating water temperature is between 5°C and 38°C.

* Working water pressure range is 14.5 to 72.5 psi (1.0 to 5.0 bar).

* After prolonged periods of non-use (such as during a vacation) it is recommended that the system be
flushed thoroughly. Let water run for 10 minutes before using.

* The filter cartridges used with this system have a limited-service life. Changes in taste, odor, and/or flow

of the water being filtered indicate the cartridge should be replaced.
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Model X-STREAM RO75

SUPLIER Water supply

TDS Inlet <1000ppm

Pressure Working 14.5-72.5psi (1 -5 bar)

Flow rate 75 GPD (285 L/D)

AWVaUUIfULN 3.2 Gallon (estimate 12 liter)

Power supply 48W

Voltage 110V/220V-50Hz/60Hz

Net Weight 18 kg

Machine size L39XW16.5XH51.8cm

1st stage PP filter

Function To remove sand, silt, dirt and rust and other impurities down to
nominal size of 5 micron.

2nd stage CTO (Carbon Block Filter)

Function Absorbs odors, colors, some harmful organic chemicals and volatile

organic chemicals, chlorine from feed water.

3rd stage Resin

Function Adjust hardness water conditions, remove limestone and scale that are

in the water.

4th stage RO Membrane

Function Removes micro suspended solids, heavy metals, and organic matter in water

5th stage CTO filter (Inline Carbon Block Filter)

Function Granular Activated Carbon Filter removal odor, color, chlorine and taste

6th stage GAC filter (Inline Post Carbon Filter)

Function Granular Activated Carbon Filter removal odor, color, chlorine and taste
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Product dimension

X-STREAM RO75

=
&
co
o
Accessories
ACCESSORIE .:
L 1 Y
o,
Storge Pressure Tank Tube 1/4" Accessorie Faucet Wrench
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Filtering Process and Name of Each Part

On-the-spot Installation
Plastic Tube

On-the-spot Installation
Plastic Tube

@ J =0 [ ] {
Juls ="
6

!
—

Drainage vy

(\®‘_

On-the -spot Install

No Description No Description No Description
1 T-Valve 7 Boost Pump 13 Flashing Valve
2 PP Filter 8 Four-Sides Valve 14 Ball Valve for Tank
3 Low Pressure Valve 9 Check Valve 15 Pressure Tank
4 CTO Filter 10 RO 16 High Pressure Valve
5 RESIN Filter 11 RO Membrane 17 Inline Post carbon
6 Inlet-Solenoid Valve 12 Flow restrictor 18 Faucet
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How to install the Product

1. Drilling the hole for the faucet

Find a suitable place at kitchen upper sink area, drill a 12mm hole, and put the faucet in the hole like
the picture show.

sink table-board

QOutlet of faucet

Main body of faucet Sink table-board

Soft rubber gasket

Fixed plate

Hard rubber gasket
Soft rubber gasket

Steel plate

Fixed nut

Connect nut
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2. Install the filters and membrane

2.1 Use wrench of housing to open clockwise the 3 housings, put the filters (PP, CTO, Resin) by turn

(remove the wrapper of the filters), put the O-ring at right place, screw the housing tightly.

3 filters
1/

e——— housing

2.2 Use wrench of membrane housing to open the membrane housing, to put the membrane in (remove

the wrapper), screw tightly.

Membrane housing

T33

2.3 Put the RO under sink, below under the place of faucet.

3. Tapping into municipal water line

Caution : The water supply to your unit MUST be from the Municipal water line. (5-38 °C) Hot water will
seriously damage your RO system

3.1 Turn off the tap water inlet valve to cut down the water supply, turn on the cold water faucet to release
the water pressure.

3.2 Winding the sealing tap to the inlet ball valve, screw to the tap water pipe to connect with water

supplier. Wind the T-valve thread with seal tape, screw with the side hole of inlet water valve.
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inlet ball valve

I—-.
PTFE Thread seal ’

tape

C—>
—— &

3.3 Measure the length between T-valve and the inlet water of RO machine (first stage which put PP).

cut the PE pipe a little longer as the length, connect the PE pipe between them, Please see picture below.

3.4

—gal ] || —pa ]|
_ B _

Connection method of PE pipe and quick fitting:
Step 1 : take the retaining clip down, plug the PE pipe in.
Step 2 : Put the retaining clip back, check whether the PE pipe is fixed.

Install quick fitting

take the retaining

retaining clip
r clip down
quick !
fitting i T [

4—
) plug the PE
PE pipe pipe in.
put the retaining
clip back *
2 Notice : retaining clip must be put back
“— after connection to avoid water leakage.
1l the PE pi
plug the PE ESt sofily topcllrl):ck
pipe to the whether the PE
Pipe is fixed.

bottom
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4. Mounting the tank ball valve
4.1 Wrap the threads on the top of the water storage tank 3 circle with sealing tap.

4.2 Connect the tank ball valve assembly to the top of the water storage tank.

4.3 Connect the tube between 6 stage and water storage tank.

Filter Cartridge Replacement

Caution : During this process, water will usually spill out. Please prepare a basin, towel, or other cleaning
tools. In addition, the O-shaped seal ring cannot be damaged or lost; otherwise, water will severely leak.
When fastening the filter cover, please try not to dislocate or deform the O-shaped seal ring.

1. Turn off the inlet water valve.

2. Use the wrench of housing to open the housing anti-clockwise.

3. Take out the PP Filter, put a new one inside.

4. Make sure the O-ring at corresponding place, clockwise screw the housing.

5. Turn on the inlet water valve to see if any leakage.

6. Repeat the above way to change PP and CTO.

Note: You should change the water filter according to the filter replacement period in order for the filter to

have good performance
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Troubleshooting guide for RO system

PROBLEM

CAUSE

SOLUTION

Milky colored water

1. Air in system

1. Air in the system is a normal occurren-
ce with initial start up of the RO system,
will disappear by normal using with 1 to

2 week.

The machine does not produce

water when running.

1. The pressure of the water source is low.
2. The high-pressure or low-pressure

switch does not work.

1. Increase the pressure of the water
source.
2. Fix or replace the high-pressure or low

-pressure switch.

The electric machine works
normally but does not produce

water.

1. The pre three-way filter cores are
clogged.

2. The RO membranes are clogged.

1. Replace the pre three-way filter cores.

2. Replace the RO membranes.

The pump head is leaking

water.

1. The PTFE tape of the pump is aging or

clogging is caused by internal build up.

1. Fix the pump head, and replace the first
stage of the PP fiber filter core more

frequently to prevent the pump from

clogging.

The pressurized storage tank
is filled with water but purified

water is not being discharged.

1. The pressurized storage tank loses

pressure.

2. The post activated carbon filter core is

clogged.

1. The pressurized storage tank’s air blad-
der requires refilling of air 7 psi. in addition,
check if the air bladder leaks air.

2. Replace the post activated carbon filter

core.
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Warranty Terms and Conditions

This product is warranted to be free from defects in material and workmanship for a period of one (1) year
from the date of purchase*. This warranty is for does not cover accessories subject to wear and tear during
usage (seals, o-ring, etc).

*PROOF OF PURCHASE REQUIRED

The unit must be used in operating conditions that conform to PEN K’s recommended design guidelines.
This warranty will not apply if the unit has been modified, repaired or altered by someone not authorized by
PEN K, If a part described above is found defective within the specified period, you should notify PEN K
technical service at the phone number listed below.

PEN K is not liable for damages caused by accident, fire, food freezing, Act of God, misuse, misapplication,
neglect, oxidizing agents (such as chlorine, ozone, chloramines and other related components), alteration,
installation or operation contrary to our printed instructions, or by the use of accessories or components
which do not meet PEN K’s specifications.

Consult your telephone directory for your local independently operated PEN K, or write to PEN K for warran-
ty and service information.
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PEN K INTER TRADING CO., LTD.
HEAD OFFICE : 1000/63-64 PB TOWER. 16th Floor. Sukhumvit 71 Road,
North Klongtan,Wattana, Bangkok 10110 TEL. 0-2493-6565 FAX: 0-2391-1141
SERVICE CENTER : 63/3 Moo 6 Soi Suksawat 76, Bangchak, Phra Pradaeng, Samut Prakan 10130
TEL. 0-2493-6565 FAX: 0-2464-1600 e-mail : servicecenter@penk.co.th

www.mexappliance.com



